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English Russian Italian

€) ACHIEVEMENTS

E'* Increased gift shop sales by 15%
through effective merchandising
and customer engagement
strategies.

“fy Successfully organized three
community events that attracted
over 200 visitors each.
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e PROFESSIONAL SUMMARY

Enthusiastic volunteer with two years of experience in museum shop
operations, enhancing visitor experiences through exceptional customer
service and product knowledge. Skilled in organizing promotional events
and managing inventory while fostering positive relationships with patrons.
Committed to creating an inviting atmosphere that enriches the museum
experience for all guests.

9 WORK EXPERIENCE

Museum Shop - Volunteer

Pineapple Enterprises

B Mar/2024-Ongoing
X Santa Monica, CA

1. Supported the museum shop by providing excellent customer service
and assisting with product selection.

2. Managed inventory, ensuring accurate stock levels and effective display of
merchandise.

3. Organized and promoted special events to enhance visitor engagement
and increase shop visibility.

4. Collaborated with staff to develop educational programs that align with
current exhibitions.

5. Acted as a liaison between visitors and museum staff to facilitate a
seamless experience.

6. Maintained a clean and inviting shop environment to enhance the overall
visitor experience.

7. Participated in training new volunteers on shop operations and customer
service techniques.

Museum Volunteer B Mar/2023-Mar / 2024

Cactus Creek Solutions X Phoenix, AZ

1. Assisted in organizing family-friendly activities that promoted
engagement with museum exhibits.

2. Provided support during community outreach events, helping to attract
new visitors.

3. Conducted research on artifacts to enhance visitor interactions and
educational offerings.

4. Helped develop descriptive materials for displays, improving visitor
understanding of collections.

5. Maintained cleanliness and order in exhibit areas to ensure a positive
visitor experience.

6. Facilitated tours and answered visitor inquiries, enhancing their
connection to the museum.

€ EDUCATION
Bachelor of Arts in Museum Studies & Mar/2022-Mar /2023
University of California X Chicago, IL

Studied museum operations, curatorial practices, and visitor engagement
strategies.
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