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e PROFESSIONAL SUMMARY

Proficient admissions representative with 2 years in student
recruitment and enrollment facilitation. Experienced in building
relationships with prospective students and guiding them
through the admissions process. Focused on delivering
exceptional support and communication to enhance student
engagement and contribute to institutional goals.

9 WORK EXPERIENCE

National Admissions Representative g apr / 2024-ongoing
Seaside Innovations X santa Monica, CA

pa—

. Analyzed trends in support requests to identify training and

development opportunities for Enroliment staff.

2. Managed run-processes in SalesforceTarget X to ensure a
stable and consistent platform for Enrollment staff.

3. Maintained data integrity within the national database
SalesforceTarget X to support enroliment processes.

4. Conducted outreach to prospective students to provide
guidance through their application journey.

5. Supported centrally delivered events to facilitate prospects’
transition into enrollment.

6. Managed Year Up National Admissions communication
channels, ensuring high-quality service to prospective
students.

7. Served as a mentor for current students, providing guidance

and support.

National Admissions Representative g apr/2023-apr [ 2024
Cactus Creek Solutions X Phoenix, AZ

—_—

. Assisted prospective students through the admissions process,
adhering to federal and state regulations.

2. Conducted interviews with prospective students, consistently
meeting performance metrics.

3. Engaged in outbound calling campaigns to gauge interest and
encourage campus visits.

4. Evaluated candidate suitability through effective
communication and assessment.

5. Addressed and resolved objections presented by prospective
students to foster enroliment.

6. Met and exceeded daily, weekly, and monthly enroliment goals.

&3 EDUCATION

Bachelor of Arts in Communication £ Apr/2022-Apr /2023
University of Phoenix X seattle, WA

Focused on effective communication strategies and relationship
building.
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