
Robert Smith 
Network Technician II

PERSONAL STATEMENT

Firsthand experience with devices such as Cisco, and Juniper and have 
experience with protocols such as MPLS, OSPF, and BGP. The ability to 
escalate issues either internally or with a provider in a timely fashion and 
the ability to keep composure during a stressed situation. In-depth 
knowledge with Juniper EX series switches such as upgrading code onto the
JUNOS OS either remotely or consoled in. Basic fiber knowledge for instance
knowing light level readings, dBm, Fiber jumpers, SFP and XFP's and have 
physically cabled devices on a network to be able to console into the device
and make configuration changes.

WORK EXPERIENCE

Network Technician II
ABC Corporation -   September 1990 – December 2014 

Responsibilities:

 Experienced as a Network Technician in the NOC , monitoring alarms, 
trouble shooting, and dispatching, also worked in the Central Office, 
maintaining and repairing troubles in the switch and in transport.

 Then became part of the SONET team where I created, installed and 
maintained the Fiber Optic backbone to implement the video and 
wireless interface throughout the state.

 Experienced in VOIP, TCP/IP, and OSI protocols.
 Worked daily on ROADM, Metropolis EON, and various DWDM 

equipment.
 Worked with transmission speeds from T1 to OC192.
 Duties were to analyze, test, repair, install, and maintain the 

telecommunications equipment of Verizons network, enabling access to 
business and residential customers in NJ.

 Investigate and test for root cause of outages and perform maintenance
to ensure synchronicity of network.

Network Technician
ABC Corporation -   1989 – 1990 

Responsibilities:

 United States Joint Forces Command Mapping, documenting, 
troubleshooting, and monitoring the network on NIPRNET and SIPRNET.

 Creating and Resolving to trouble tickets, within Remedy Ticket 
environment.

 Making and, repairing Network cables with CAT 5 and CAT 6 
connections.

 Removing cables from patch panels, switches, and servers that are no 
longer in use.

 Create site surveys for future cable installations, new phone drops, and 
server racks.

 Maintenance of Clear Cube CPUs and KVM switches.
 Also making, and repairing Keystones, using 568 BRAVO standard color 

code for RJ45..

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Works, 
Microsoft Outlook,tellabs
Systems,.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

AAS Paralegal - (National Institute for Paralegal Arts & Science - Boca
Raton, FL)
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