
Robert Smith 
Night Crew Chief

PERSONAL STATEMENT

As a Night Crew Chief, responsible for assisting with creating and 
maintaining shopping displays for our customers as well as a neat, clean, 
and organized back storage room.

WORK EXPERIENCE

Night Crew Chief
ABC Corporation -   June 2007 – July 2011 

Responsibilities:

 Divided load according to aisles, verifying piece count.
 Designated aisles to crew members, followed-up on progress and 

redistributed work load when necessary.
 Refilled and rotated items on shelves to maintain well-stocked 

inventory.
 Directly oversaw the overnight store operations, including issuing staff 

assignments and creating production lists.
 Offered direction and gave constructive feedback to motivate team 

members.
 Built and maintained effective relationships with peers and upper 

management.
 Kept shelves full and faced and building attractive floor, aisle and 

frontend displays.

Night Crew Chief
Delta Corporation -   2005 – 2007 

Responsibilities:

 Management of the night crew team members Ensure proper ordering 
Monitor stock to ensure inventory control.

 Controlled inventory levels that contributed to the total stores net 
profitability.

 Managed entire store during the overnight hours Inspected shipments, 
unpacked boxes, verified packing slips and track merchandise Retrieved
customer .

 In charge of ordering and taking care of out of code products,receiving 
trucks,palletizing and breaking down the shipment also I was in charge .

 New store opening up I started as a sticker and was promoted to night 
crew chief because I went above a beyond to please the customer and .

 Clerk Costumer Service Cashier.
 Supervised the stocking of product, maintained inventory, took 

deliveries, provided customer service, oversaw all store operations 
during my shift .

Education

Associate Of Arts In General Studies
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MS Office, Computer 
Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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