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Results-oriented Night Shift Manager with Management and High-End Sales 
experience, who excels at uncovering customer needs, finding solutions and 
handling objections. Top performer with a consistent track record of meeting and 
exceeding goals. 

JUNE 2000 – APRIL 2003
NIGHT SHIFT MANAGER III - ABC CORPORATION

 Carefully developed a lucrative annual food and beverage marketing plan and a 
strict budget to maximize profits.

 Correctly calculated inventory and ordered appropriate supplies.
 Recognized and formally acknowledged outstanding staff performance to boost 

company morale and productivity.
 Actively participated in ongoing customer service programs to build sales and 

rapport in the community.
 Promoted a positive atmosphere and went above and beyond to guarantee each

customer received exceptional food and service.
 Conducted timely performance evaluations for all front of house staff.
 Ensured all employees got their regulated breaks and that the establishment 

was always up to code and in immaculate condition.

1999 – 2000
NIGHT SHIFT MANAGER - ABC CORPORATION

 Supervisor Bobby - 703 398 4707 Originally hired on as a seasonal cashier but 
within 6 months moved up in the company tonight shift manager while still 
maintaining my duties as a cashier.

 Greeted customers, processed transactions, voids, exchanges, returns, and 
provided customer, restocked displays at end of each check-stand.

 Once I was finished with these duties at 8 pm, I started on my managerial 
duties until midnight.

 Gathered all coupons and tills at the end of the night from all ten check-stand 
and began to close down the store from the office while keeping tabs on the 
closing cashier.

 Balanced tills and separated coupons into two piles, manager and store, bagged
coupons to be shipped to their appropriate processing locations.

 Opened doors in the storage room for shipment processing, handled write-ups 
and time adjustments for night crew and handed out payroll on Thursday nights.

 Afterward, at the end of a shift, I would make sure everyone clocked out, let in 
the night stockers, and lock up the store till its opening the next business day.
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EDUCATION

High School Diploma - (Brother Martin High School - New Orleans, LA)

SKILLS

Customer Service Skills, MS Office.
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