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ROBERT SMITH

Phone: (123) 456 78 99 
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Website: www.qwikresume.com
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linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Over 9+ years' experience in foodservice and customer service environment. Phenomenal 
restaurant management, employee management, and inventory management initiatives. 
Outstanding with customer care solutions. Keen and comfortable with multitasking in a fast-paced
restaurant environment.

Skills

Electrical, Plumbing, Painting, Carpentry, Warehouse, Purchasing, Vendor Negotiating.

Work Experience

Night Shift Manager
ABC Corporation  May 1998 – April 2002 
 Created a motivated team through a positive and proactive leadership style.
 Supervised customer service performance to improve quality and satisfaction in service and 

ordered and received supplies and products.
 Completed and submitted daily paperwork to ensure proper store operations.
 Operated all aspects of the Restaurant, including cooking, cleaning, running registers, 

expediting orders, and handling customer complaints.
 Provided prompt, efficient courteous service to all guests in the high-stress environment; 

upheld service and cleanliness standards.
 Performed staff training to ensure company profitability, and customer satisfaction and 

assisted Restaurant Manager in yearly evaluation of employees.
 Prepare food per order in a timely manner, delivering a quality food product.

Night Shift Manager
ABC Corporation  1993 – 1998 
 Manages night shift operations for 13 employees to include timekeeping, delivery drivers, and

payroll.
 Ensures provision of service in terms of order accuracy and time management.
 Supervise the night shift of the kitchen and cleaning staff, ensuring all employees are in 

compliance with health and safety regulations.
 Ensured smooth coordination between back-end (cooks) and front-end (waiters) activities.
 Advising customer of the menus and daily special.
 Manages shift cashiers, collects and deposit nightly revenues in excess of $6,000 per night 

Being highly visible and being the face of this business.
 Manages all customer complaints per night shift.

Education

Associate of Science in Elementary Education - (Weber State University - Ogden, UT)
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