
Robert Smith 
Nordstrom Sales Associate

PERSONAL STATEMENT

Nordstrom Sales Associate is working a set schedule (scheduled start, stop, 
breaks and lunches), including nights, weekends, and holidays, with 
required overtime as business needs; flexibility required during peak times. 
Working your entire shift using a computer while stationed at a desk, 
wearing a headset, and turn on the camera when requested by leadership.

WORK EXPERIENCE

Nordstrom Sales Associate
ABC Corporation -   2018 – 2022 

Responsibilities:

 Stayed up on key fashion trends and products so you can help 
customers with purchase decisions as necessary.

 Built relationships with customers by telling them about upcoming 
events, Nordstrom gift cards and Nordstrom Rewards program.

 Prioritized multiple tasks and requests from customers in a fast-paced 
environment.

 Provided excellent service, from prepping customer dressing rooms and 
helping to complete their rental orders on the Black Tux ordering 
system/app to coordinating groomsmen party rentals and keeping in 
touch with them through the return of the tuxes.

 Partnered with the department manager and The Black Tux to address 
customer feedback.

 Built great relationships with customers and co-workers through stellar 
communication.

 Embraced a flexible schedule based on department and store needs.

Nordstrom Sales Associate
Delta Corporation -   2011 – 2014 

Responsibilities:

 Responsibilities mainly included customer service.
 Whether it be assisting a customer with finding a specific item, helping 

customers pay their bills, and dealing with and solving customer 
complaints.

 Set and achieve personal sales goals while supporting the goals of the 
team.

 Open Nordstrom Rewards accounts as a way of building relationships.
 Gained experience working in a commission based environment Top 10 

sales person in the store three times.
 Specialized in designer handbags by keeping current on products and 

trends Kept inventory of merchandise, aware of arrival dates in order to 
promote .

 Guiding customers in their purchases, offering suggestions and advice 
on which products fit customers needs.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Desk Assistant, Planning.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/
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