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PROFESSIONAL SUMMARY

Results-oriented Head Nurse Coordinator with 5 years of clinical leadership experience in diverse healthcare settings.
Expertise in optimizing patient care through strategic team management, compliance with healthcare standards, and effective
communication. Dedicated to nurturing professional development within nursing teams and ensuring exceptional patient
outcomes.

WORK EXPERIENCE

Head Nurse Coordinator f8 Feb /2022-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Oversaw the development and implementation of comprehensive nursing care plans tailored to individual patient needs.
2. Managed departmental performance through accurate analysis of monthly reports and patient outcomes.

3. Monitored patient responses to treatments, ensuring timely documentation and adjustments to care plans.

4. Established collaborative relationships with physicians and healthcare teams to enhance patient care delivery.

5. Conducted ongoing training sessions for nursing staff to ensure compliance with best practices and protocols.

6. Implemented quality assurance measures to uphold high standards of nursing care.

7. Facilitated communication between nursing staff and patients to ensure clarity in care processes.

Head Nurse £3 Feb /2020-Feb / 2022

Summit Peak Industries X Denver, CO

1. Managed patient assessments, ensuring all vital signs and medical histories were accurately recorded.

2. Coordinated nursing staff schedules and delegated tasks to optimize patient care efficiency.

3. Communicated effectively with patients, including Spanish-speaking individuals, to address their needs and concerns.

4. Handled administrative tasks, including supply ordering and front desk operations, to support overall clinic functionality.
5. Built strong rapport with patients, contributing to a positive care environment and high patient satisfaction.

6. Demonstrated leadership by guiding the nursing team through daily operations and challenges.

EDUCATION

Bachelor of Science in Nursing €3 Feb /2018-Feb / 2020

State University ¥ Chicago, IL

Completed comprehensive nursing program with a focus on clinical practice and patient care.

SKILLS
Emergency Response Patient Assessment Patient Flow Optimization Nursing Ethics
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ACHIEVEMENTS

‘#¢ Implemented a new patient care protocol that improved satisfaction scores by 20%.
‘% Reduced medication errors by 15% through staff training and enhanced monitoring.

‘% Developed a mentorship program that increased staff retention by 30%.
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