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PROFESSIONAL SUMMARY

Compassionate Nurse Manager with a strong background in clinical
operations and patient advocacy. Successfully led a team to achieve a
20% increase in patient satisfaction scores through innovative care
practices and staff engagement.

WORK EXPERIENCE

Nurse Manager 8 Jan/2019-Ongoing
Blue Sky Innovations X Chicago, IL

1. Managed nursing operations for a 30-bed unit, ensuring high-
quality patient care and adherence to best practices.

2. Coached and mentored nursing staff, promoting professional
development and performance improvement.

3. Established patient care goals and collaborated with
multidisciplinary teams to enhance treatment plans.

4, Oversaw the completion of all peri-operative documentation and
surgical logs.

5. Supervised employee health nurses, focusing on recruitment,
training, and performance evaluations.

6. Streamlined clinical workflows, resulting in a 25% increase in
operational efficiency.

7. Led a team of 20 nurses, improving patient care quality scores by
15% within one year.

Nurse Manager 8 Jan/2015-Jan /2019
Cactus Creek Solutions X Phoenix, AZ

1. Accountable for the strategic planning and operational
management of the nursing unit.

2. Assumed full responsibility for daily operations, ensuring optimal
patient care delivery.

3. Enhanced nursing practice skills through targeted training and
workshops.

4. Achieved a 15% increase in patient satisfaction scores through
focused quality initiatives.

5. Collaborated with leadership to improve patient throughput and
interdepartmental communication.

EDUCATION
Bachelor of Science in Nursing & Jan/2012-Jan /2015
University of Health Sciences X santa Monica, CA

Completed rigorous training in nursing fundamentals, patient care,
and healthcare management.
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SKILLS

Healthcare Technology Proficiency

® ¢ ¢ ¢ ¢ ¢ & o o O

Effective Interpersonal Communication

Strategic Healthcare Planning
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Regulatory Compliance
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Conflict Resolution
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INTERESTS

< Woodworking €, Star Gazing
W Theatre & Architecture
STRENGTHS

© Politeness @ Determination
~ Ambition | @ Dedication

LANGUAGES
English Mandarin Swahili

ACHIEVEMENTS

‘¢ ncreased patient satisfaction scores by
20% through enhanced care protocols.

& 'mplemented a staff development
program that improved retention rates by
15%.
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