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SKILLS

9

Staff Training

8

Tenant Screening

8

Market Research

9

Property Valuation

7

Energy Management

10

Regulatory Compliance

INTERESTS

 Surfing  Martial Arts

 Community
Service

 Blogging

STRENGTHS

 Patience  Perseverance

 Planning  Positivity

LANGUAGES

English German French

ACHIEVEMENTS

Increased tenant retention by 15%
through enhanced communication
strategies.

Successfully managed property
operations for three sites, improving
overall efficiency by 20%.

PROFESSIONAL SUMMARY

Proficient property management specialist with two years of
experience in overseeing residential properties. Skilled in enhancing
tenant satisfaction, managing operational workflows, and ensuring
compliance with housing regulations. Passionate about fostering a
vibrant community atmosphere and dedicated to delivering
exceptional service to residents.

WORK EXPERIENCE

 Mar / 2024-Ongoing



On Site Property Manager
Quantum Solutions LLC Phoenix, AZ

1. Facilitated rent collection and deposits, ensuring accuracy in
financial reporting.

2. Utilized Yardi and other property management software for
efficient leasing operations.

3. Oversaw daily operations across multiple residential sites to
enhance tenant experiences.

4. Conducted regular property inspections to maintain high standards
of upkeep and safety.

5. Developed and maintained positive relationships with tenants,
addressing concerns promptly.

6. Managed office duties, contributing to a seamless operational
workflow.

7. Provided exceptional customer service, enhancing tenant
satisfaction and loyalty.

 Mar / 2023-Mar / 2024



On Site Property Manager
Crescent Moon Design Portland, OR

1. Coordinated daily and weekly rentals, optimizing occupancy rates.
2. Ensured cleanliness and maintenance of common areas, promoting
a welcoming environment.

3. Collaborated with subcontractors to address maintenance requests
efficiently.

4. Engaged with tenants to understand their needs and resolve
complaints effectively.

5. Implemented customer service strategies to improve tenant
experiences and retention.

6. Maintained open lines of communication to foster a sense of
community among residents.

EDUCATION


Mar /
2022

-
Mar /
2023



Associate of Applied Science in Property
Management
City College Seattle, WA

Completed coursework in property management, leasing, and tenant
relations.
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