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Ongoing Case Manager professional driven to help others overcome personal 
obstacles. Comfortable working autonomously or in a team-based setting. 
Experience working in a group counseling setting as both a Lead and Co-facilitator. 
Responsible self-starter who communicates well and is dedicated to improving the 
well-being of clients.

EXPERIENCE

Ongoing Case Manager
ABC Corporation - NOVEMBER 2005 – SEPTEMBER 2010

 Provided case management for children and families involved in the 
child welfare system.

 Conducted home visits to ensure for child safety in biological and 
foster homes.

 Made services referral for children and families to promote 
permanency planning.

 Participated in various Chapter 48 related court hearings, prepare 
court reports, permanency plans, and provide testimony for CHIPS 
and TPR proceedings.

 Facilitated, coordinated, and participated in team meeting with 
parents, service providers, mental health professionals, teacher, 
natural support, etc.

 Collaborated with community partners while advocating for special 
needs children.

 Completed necessary case documentation as required.

Ongoing Case Manager 
Delta Corporation - 2004 – 2005

 Responsible for assisting families with children in need of protective 
services by assessing and assuring safety, service provision, reporting
.

 My duties also entailed exchange of relevant information shared with 
all service providers and the family.

 Also attended all review meetings, arrange and participate in all 
monthly case staffing.

 Job Function Providing case management to children and families in 
the Milwaukee Child Welfare System, maintaining documentation, 
facilitating .

 Conducting assessments necessary to qualify for Medicaid waivers 
Implementation of treatment plans and managing service Knowledge 
and implementation .

 Embrace change and seek personal growth The ability; coupled with a
strong desire to contribute a positive work experience for myself and 
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coworker/s.
 Conducting assessments necessary to qualify for Medicaid waivers 

Implementation of treatment plans and managing service Knowledge 
and implementation .

EDUCATION

 MS In Human Services

SKILLS

Time Management, Problem Solving, Technology, Crisis Intervention.
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