HENRY WALKER

Online Banker

9 PROFESSIONAL SUMMARY

Results-oriented Online Banker with 7 years of experience in
enhancing digital banking services and fostering customer
relationships. Expertise in managing transactions, resolving complex
inquiries, and ensuring compliance with financial regulations.
Dedicated to leveraging technology to improve online banking
experiences and drive customer satisfaction effectively.

© WORK EXPERIENCE

Online Banker 8 Mar/2020-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Collaborated with banking teams to ensure seamless online banking
functionality and customer service.

2. Delivered accurate and timely responses to customer inquiries,
enhancing overall satisfaction.

3. Ensured compliance with industry standards to maintain a secure
online banking environment.

4. Managed the documentation system for online banking, ensuring all
records are current and accessible.

5. Generated detailed reports on operational metrics for management
review.

6. Monitored and analyzed key performance indicators (KPls) to
optimize online banking functions.

7. Assisted in the development of training materials for staff on online
banking protocols.

Online Banker €8 Mar/2018-Mar /2020

Lakeside Apparel Co X Chicago, IL

1. Unlocked customer accounts and resolved access issues efficiently.

2. Guided customers through account management processes,
including balance inquiries and maintenance.

3. Utilized muiltiple platforms to provide accurate information to
customers promptly.

4. Engaged in ongoing training to stay updated on banking policies
and procedures.

5. Recognized for consistently surpassing quality assurance
benchmarks and delivering exceptional service.

6. Served as a key representative, managing customer accounts and
driving product sales.

€3 EDUCATION

Bachelor of Science in Finance

State University ¥ Denver, CO

#8 Mar/2016-Mar /2018

Focused on financial management, investment strategies, and digital
banking systems.
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QO skiLLs

Proficient In Digital Banking Platforms
Multi-tasking

Negotiation Skills

Customer Engagement

Compliance Auditing

Payment Processing

@ INTERESTS
® scuba Diving (8 E-sports

@® Reading Fiction & Puzzle Solving

0 STRENGTHS

= Stewardship & Teamwork

uﬂ LANGUAGES

C QOO0

English Dutch Mandarin

€) ACHIEVEMENTS

¢ ncreased customer satisfaction
ratings by 20% through enhanced
service protocols.

Z" Streamlined online transaction
processes, reducing processing time
by 30%.
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