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PROFESSIONAL SUMMARY

Accomplished Operations Associate with 10 years of experience driving

operational excellence and streamlining processes across diverse

sectors. Expertise in logistics management, inventory optimization,

and team leadership. Committed to leveraging analytical insights and

innovative strategies to enhance productivity and ensure high-quality

outcomes that align with organizational goals.

WORK EXPERIENCE

 Jan / 2018-Ongoing



Operations Associate

Blue Sky Innovations Chicago, IL

1. Developed and implemented a comprehensive training program for

HIPAA compliance, enhancing user engagement.

2. Integrated a streamlined billing process into existing workflows,

improving efficiency.

3. Created detailed documentation that standardized business

operations and enhanced workflow efficiency.

4. Provided IT troubleshooting support, improving customer service

response times.

5. Supported executive leadership by managing critical tasks and

communications.

6. Collaborated with the CEO to identify and pursue new sales

opportunities.

7. Managed account relationships for initial pilot programs, ensuring

successful implementation.

 Jan / 2015-Jan / 2018



Operations Associate

Silver Lake Enterprises Seattle, WA

1. Acquired forklift certification to enhance operational capabilities

within the warehouse environment.

2. Assisted in HVAC system maintenance, ensuring compliance with

industry standards.

3. Maintained EPA Universal certification, supporting environmental

compliance initiatives.

4. Participated in various technical projects, including duct cleaning

and drywall installation.

EDUCATION


Jan /
2012

-
Jan /
2015



Bachelor of Science in Business

Administration

State University Denver, CO

Focused on operations management and strategic planning.

SKILLS

Quality Assurance

Vendor Relations

Budget Management

Documentation Skills

Report Generation

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Politeness  Determination

 Ambition  Dedication

LANGUAGES

English Italian Spanish

ACHIEVEMENTS

Reduced operational costs by 15% through

process optimization initiatives.

Developed and implemented a new

inventory tracking system that improved

accuracy by 30%.
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