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Seeking to obtain a position in a dynamic work environment that enabling utilize 
strengths in client services and people management.

EXPERIENCE

Special Operations Consultant
ABC Corporation - 1997 – 2009

 Provided leadership, coaching, and direction to the patch through 
people development and improved restaurant operations.

 Demonstrates values and leadership behaviors to build positive 
business relationships with key customers including the Operations 
Manager, Crew, and Customers.

 Consults and is accountable for creating a positive work environment 
while working shoulder-to-shoulder with restaurant managers and 
restaurant leadership.

 Worked with the management team regarding the training needs of 
individuals as well as group needs for continuous development and 
career path.

 Responsible for customers overall level of satisfaction through 
outstanding customer service, cleanliness, and quality.

 Track and record individual store revenue as well as team sales goals.
 Set precedence for other managers as well as crew, by leading by 

example and demonstrating outstanding service efforts as well as 
best practices.

Operations Consultant 
American Beauty/Business Academy, Inc - 1992 – 1997

 with knowledge of the for-profit education vertical, responsible for 
overhauling all levels of the operation.

 Consultant, Operations/Sales/Marketing/Finance Hired directly by 
ownership to evaluate, train and make recommendations to turn-
around a twelve-year old company with low-visibility and negative 
margins.

 Established clear expectations for staff; leveraged ability to identify 
talent and position employees in areas of the company where they 
were best suited.

 Mentored fast-track employees in sales, marketing and customer-
focused areas of operation.

 Overhauled and subsequently managed sales cycle and process to 
increase number of sales-leads and conversions to 
customers/students.
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 Reikob, MBA - Senior Operations Executive Responsible for 
maintaining a now positive cash-flow and significantly increased 
margins through process implementation, training and empowerment 
of key-individuals to think critically.

EDUCATION

 Diploma

SKILLS

Customer Service, Word, Excel, PowerPoint, POS.
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