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Address: 1737 Marshville Road, Alabama

SUMMARY

Highly motivated supply chain professional with demonstrated success in developing and 
executing processes that improve customer service, maximize inventory investment, and drive 
revenue growth. As a seasoned team leader, continuous improvement mentality combined with 
extensive analytical and problem-solving abilities will enable make immediate contributions to a 
progressive and fast-paced organization.

SKILLS

Microsoft Office, Team Management, Order Management.

WORK EXPERIENCE

Order Fulfillment Specialist
ABC Corporation  2000 – 2006 
 Led cross-functional continuous improvement team aimed at achieving order fulfillment goals.
 Completed training in Lean Six Sigma, Lean Manufacturing, and Closed Loop Process Control.
 demand exception reports used by the scheduling team.
 Tracked inventories relative to the business plans.
 Created and implemented schedule accomplishment metrics.
 Responsible for improving monthly supply plans.
 Improved customer service from 75 - 95%, reduced system-wide inventory by 42%.

Order Fulfillment Specialist
ABC Corporation  1995 – 2000 
 Interfaced with various departments to provide full customer support.
 Assisted with new customer set up and managed an order entry process.
 Responsible for all aspects of customer purchases and sales orders to ensure conformance 

with company policy.
 Served as the initial point of contact for all customer inquiries regarding order tracking and 

delivery status.
 Assisted current clients and new businesses with product inquiries and order status updates.
 Operate powered equipment vehicle accurately picking and loading up to 2 skids of grocery 

products per trip.
 Facilitated communication between customers, transportation services, plant operations, and 

sales teams.

EDUCATION

Executive MBA - (Kent State University - Kent, OH)
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