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PROFESSIONAL SUMMARY

Innovative outbound sales representative with 5 years of experience

in driving sales growth and nurturing client relationships. Proven

ability to utilize data insights and strategic outreach to identify

opportunities and exceed sales targets. Eager to leverage strong

communication skills to deliver tailored solutions that meet customer

needs and enhance satisfaction.

WORK EXPERIENCE

 Jan / 2022-Ongoing



Outbound Sales Representative I

Blue Sky Innovations Chicago, IL

1. Delivered personalized sales presentations tailored to customer

needs.

2. Consistently achieved a customer satisfaction rating of over 90%.

3. Utilized CRM tools to track customer interactions and sales

progress.

4. Identified customer needs through effective questioning and

provided suitable solutions.

5. Enhanced customer loyalty by conducting follow-up calls post-

purchase.

6. Resolved customer inquiries promptly to maintain high service

standards.

7. Collaborated with marketing to align sales strategies with

promotional campaigns.

 Jan / 2020-Jan / 2022



Outbound Sales Representative

Lakeside Apparel Co Chicago, IL

1. Managed outbound calls to generate leads and secure

appointments.

2. Executed telemarketing strategies to boost product awareness.

3. Provided exceptional customer service by addressing client

concerns.

4. Set and achieved daily sales goals through targeted outreach.

5. Maintained accurate records of customer interactions and sales

activities.

EDUCATION


Jan /
2018

-
Jan /
2020



Bachelor of Science in Business

Administration

University of California Santa Monica, CA

Focused on marketing and sales strategies, honing skills in customer

engagement and data analysis.

SKILLS

9

Sales Cycle Management

7

B2B Sales

9

B2C Sales

7

Digital Marketing Knowledge

9

Social Selling

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Politeness  Determination

 Ambition  Dedication

LANGUAGES

80%

English

80%

Russian

80%

Polish

ACHIEVEMENTS

Closed 30% above sales targets for

consecutive quarters.

Increased client retention rate by 20%

through personalized follow-ups.
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