
Robert Smith 
Outlet Supervisor

PERSONAL STATEMENT

Continue successful employment with a professional organization, utilizing 
previously attained expertise in the Retail Industry with further 
opportunities for career advancement.

WORK EXPERIENCE

Outlet Supervisor
ABC Corporation -   May 2006 – July 2008 

Responsibilities:

 Communicated openly with management and staff members during 
daily briefings to ensure operations run smoothly.

 Monitored all-around situations that may be deemed a threat to the 
safety of guests and associates.

 Consistently offered professional, friendly and engaging service.
 Led and supervised the Food &amp; Beverage team in all aspects of the

department and ensure service standards are followed.
 Ensured that proper Food and Beverage controls are in place and 

adhered to.
 Maximized revenues by communicating regularly with the Food &amp; 

Beverage teams to implement agreed upon strategies, practices and 
promotions.

 Monitored the departmental budget in a fiscally responsible manner.

Outlet Supervisor
Delta Corporation -   2002 – 2006 

Responsibilities:

 Starbucks Supervisor Practice and enforce all company policies and 
procedures, executing all company initiatives with a focus to improve 
quality, .

 Control and maintain weekly inventory, set store promotional launches, 
meet and maintain all food and beverage quality standards including 
food .

 Assist in managing performance processes including associate 
recognition, coaching on feedback for improvement, writing and 
delivering corrective .

 Oversees and supervises daily operations of the restaurant; Prioritizes, 
schedules, assigns, trains, reviews and evaluates assigned restaurant 
staff; .

 Open/Close restaurant and lounge, supervise restaurant and lounge 
staff, perform cashier duties, meet/greet customers, wait tables, answer
phones for .

 Supervisor for breakfast, lunch, and dinner outlets in a vacation resort 
environment Coordinated service and side work in 202 seat dining room
.

 Supervised the daily operations of 4 Food &amp; Beverage outlets 
Responsible with the creation of the weekly schedule Used TimeSaver 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Inventory Management, 
Accounts Payable.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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program to monitor .

Education

MS
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