
Robert Smith
Outlet Supervisor

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To obtain a responsible role in Human Resources and Administration but am open to other 
challenging opportunities in a dynamic organization that would tap the potential to the optimum, 
value capabilities, increase my knowledge base and provide scope for mutual growth and 
enhanced performance.

SKILLS

Microsoft Application Suite, ERP, Visio, FormFlow Software.

WORK EXPERIENCE

Outlet Supervisor
ABC Corporation  2006 – 2006 
 Addressed guest concerns and react quickly and professionally
 Ensured all Food &amp; Beverage leaders have full knowledge of all menus in the various 

outlets.
 Monitored all guest service standards, constantly seeking ways to improve product and 

service as well as increase volumes and profits.
 Conducted regularly scheduled departmental meetings.
 Selected, trained and developed Colleagues to ensure timely recruitment and career growth.
 Balanced operational, administrative and Colleague needs.
 Followed outlet policies, procedures and service standards.

Outlet Supervisor
Delta Corporation  2002 – 2006 
 Oversaw all hotel F&amp;B outlets activities (The Mix, Bistro 55, Club Lounge, In Room Dining,

Starbucks) making sure the customer service is at its best.
 Responsible for maximizing all revenue opportunities required by the hotel brand standards 

and maintaining overall levels of courtesy, service.
 Interacted with guests making sure that the hotel facilities and services were promoted 

adequately.
 Ensured customer satisfaction with overall resort stay by interacting with guests about their 

experiences at the Carolina Cafe Restaurant, Turtles .
 Maintain low beverage cost - schedule -the proper ordering of product - training of new 

employees - responsible for successful operation of 4 F&amp;B .
 Managing 16 branches/retail stores and responsible for branchs over all operation -Monitoring 

branch personnels attendance and working attitude -.
 Oversaw the daily operations of outlets for efficient operations Established operational 

strategies to meet quality and customer service standards.

EDUCATION

MS
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