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€) ACHIEVEMENTS

{" Achieved a 20% increase in customer
satisfaction ratings through
improved service.

‘¢ Streamlined the inventory process,
reducing discrepancies by 15% within
a year.
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e PROFESSIONAL SUMMARY

Results-oriented Parts Sales Associate with two years of experience in the
automotive industry, adept at enhancing customer satisfaction through
expert product knowledge and effective service. Skilled in utilizing
electronic catalogs for precise ordering and inventory management, |
thrive in fast-paced environments, delivering exceptional support and
fostering lasting customer relationships.

@ WORK EXPERIENCE

Parts Sales Associate & Mar /2024-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Provided expert automotive advice to customers, enhancing their
purchasing experience.

2. Maintained store cleanliness and organized displays to promote a
welcoming atmosphere.

3. Assisted technicians in the selection and handling of parts for vehicle
repairs.

4. Conducted monthly inventory audits to ensure accurate stock levels.

5. Promoted a customer-friendly environment through effective
communication and service.

6. Utilized catalogs and software to determine part numbers and pricing
efficiently.

7. Collaborated with team members to improve overall store operations and
customer service.

Parts Counter Person B Mar/2023-Mar / 2024

Silver Lake Enterprises K Seattle, WA

1. Facilitated the prompt return of vehicles to operation by providing
essential parts to customers.

2. Leveraged quick learning abilities to adapt to new technologies and
systems.

3. Advanced to Parts Manager due to exemplary performance and
leadership skills.

4. Organized a previously disordered parts department, establishing
efficient procedures.

5. Reduced freight costs by reconciling inventory and optimizing ordering
processes.

6. Trained a new team member to uphold established procedures and
standards.

€ EDUCATION

Associate of Applied Science in Automotive
Technology

e Mar/  Mar/
2022 2023

Tech Institute of America X Denver, CO

Studied automotive systems and parts management, focusing on practical
applications and customer service.
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