SKILLS

Parts Identification

Inventory Management

Sales Strategies

Product Knowledge

Order Processing

INTERESTS
& surfing & Martial Arts

& community & Blogging
Service

STRENGTHS

LANGUAGES

cC ¢ ¢

English Japanese  Spanish

ACHIEVEMENTS

& Increased parts sales by 30%
within one year through effective
customer engagement.

‘& Achieved 95% customer
satisfaction rating by providing
accurate parts
recommendations.
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PROFESSIONAL SUMMARY

Results-driven Parts Salesman with 5 years of experience in
automotive parts sales, customer service, and inventory
management. Proven track record of exceeding sales targets
and enhancing customer satisfaction.

WORK EXPERIENCE

Parts Salesman £9 Jan [ 2021-Ongoing

X Toronto, ON

p—

. Utilized catalogs and computer systems to identify and price
replacement parts accurately.

2. Assessed customer needs to determine required parts based
on inspections and descriptions.

3. Processed and fulfilled telephone and in-person orders
efficiently.

4. Managed inventory levels to ensure availability of high-
demand parts.

5. Generated sales contracts and processed payments,
ensuring compliance with company policies.

6. Collaborated with team members to enhance customer
service and sales strategies.

7. Maintained up-to-date knowledge of automotive parts and

industry trends to assist customers effectively.

Parts Salesman & Jan [ 2020-Jan [ 2021

X Denver, CO

j—

. Oversaw online parts sales, achieving a 25% increase in year-
to-date revenue.

2. Provided expert assistance to customers in selecting the
correct auto parts for their vehicles.

3. Maintained organized stockrooms, ensuring efficient retrieval
and storage of parts.

4. Trained new employees on product knowledge and customer
service best practices.

5. Analyzed sales data to identify trends and improve sales

strategies.

EDUCATION
Associate of Applied Science in e Jan/ Jan/
Automotive Technology 2019 2020
X Phoenix, AZ

Focused on automotive systems, parts management, and
customer service skills.
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