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PROFESSIONAL SUMMARY

Accomplished Senior Center Coordinator with 7 years of experience in

enhancing community programs and services. Expert in operational

management, team leadership, and stakeholder engagement. Proven track

record of implementing initiatives that improve service delivery and foster a

welcoming environment for seniors.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Senior Center Coordinator

Seaside Innovations Santa Monica, CA

1. Directed center operations, ensuring efficient workflows and high-quality

service delivery.

2. Managed program enrollment, facilitating seamless communication with

participants and staff.

3. Oversaw scheduling of events and activities, maximizing resource

utilization and community engagement.

4. Maintained accurate records of participant attendance and feedback to

enhance future programming.

5. Collaborated with community partners to develop and promote new

initiatives tailored to senior needs.

6. Supervised staff, providing training and support to foster a collaborative

work environment.

7. Implemented safety protocols and best practices to ensure a secure

environment for all participants.

 Apr / 2018-Apr / 2021



Center Coordinator

Summit Peak Industries Denver, CO

1. Led the management of events, creating a welcoming and organized

atmosphere for participants.

2. Provided exceptional customer service, addressing inquiries and concerns

with professionalism.

3. Coordinated transportation services for clients, ensuring accessibility to

programs and activities.

4. Executed registration processes for new members, enhancing program

outreach and participation.

EDUCATION

 Apr / 2015-Apr / 2018



Bachelor of Arts in Sociology

Springfield University Chicago, IL

Focused on community development and social services, with coursework in

program management and organizational behavior.

SKILLS

Proficient In Microsoft Office Suite

Event Coordination And Planning

Quality Assurance

Performance Evaluation

Report Writing

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English Dutch Mandarin

ACHIEVEMENTS

Increased program participation by 30%

through targeted outreach and engagement

strategies.

Developed and implemented a new volunteer

program, enhancing community involvement

and support.
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