SKILLS

Patient Education Strategies
e 6 6 6 &6 06 06 0

Cultural Competence

Multilingual Communication

Networking Skills
e &6 6 6 &6 6 6 6 0 0

Stress Management
e 6 6 &6 6 06 0 0 0 0

Adaptability
e &6 6 6 6 6 6 6 0

INTERESTS
(¢ Birdwatching @i} Traveling
() Sports Coaching ® Knitting

STRENGTHS

LANGUAGES

English Spanish Swahili

ACHIEVEMENTS

“#¢ ncreased patient satisfaction scores
by 30% through enhanced education
programs.

E" Developed a comprehensive
resource toolkit that improved
patient engagement by 40%.
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PROFESSIONAL SUMMARY

Results-oriented healthcare professional with 5 years of experience in
patient education coordination. Adept at creating and implementing
engaging educational programs that enhance patient understanding and
support effective health management. Dedicated to fostering patient
empowerment through personalized communication and resources that
lead to improved health outcomes.

WORK EXPERIENCE
Assistant Patient Education Coordinator B8 Apr/2022-Ongoing
Seaside Innovations X Santa Monica, CA

1. Conducted personalized consultations to assess patient education needs.

2. Developed and maintained relationships with healthcare providers to

enhance referrals.

3. Organized community health fairs to promote awareness and education.
4. Created and designed targeted advertising campaigns for educational

programs.

5. Increased patient participation in educational initiatives through one-on-

one support.

6. Utilized marketing strategies to improve outreach and program visibility.
7. Managed billing and insurance verification for patient education services.

Patient Education Coordinator £ Apr/2020-Apr / 2022

Crescent Moon Design X Portland, OR

1. Oversaw the development and review of patient education materials to
ensure clarity and relevance.

2. Delivered exceptional customer service while assisting patients in

navigating healthcare programs.

3. Resolved complex patient inquiries, enhancing satisfaction and trust in

services.
4. Analyzed data from patient interactions to inform program
improvements.
5. Generated performance reports to track the effectiveness of educational
initiatives.
6. Engaged with patients daily, providing support for their healthcare
decisions.
EDUCATION
Bachelor of Science in Health Education £ Apr/2018-Apr /2020
University of Health Sciences ¥ Toronto, ON

Focused on developing educational programs and strategies in healthcare
settings.
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