LIAM ANDERSON

Patient Service Technician

e PROFESSIONAL SUMMARY

Dedicated Patient Service Technician with 5 years of experience in
delivering exceptional patient care and support in clinical
environments. Proficient in equipment management, patient
education, and ensuring adherence to safety protocols. Committed to
enhancing patient experiences through effective communication
and compassionate service.

@ WORK EXPERIENCE

Patient Service Technician & May /2022-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Assists patients with equipment usage and troubleshooting to
ensure optimal care.

2. Schedules and organizes deliveries, enhancing operational
efficiency.

3. Loads and unloads medical supplies and equipment, ensuring
compliance with safety standards.

4, Maintains regulatory compliance for documentation and inspection
protocols.

5. Verifies insurance details, resolving discrepancies to facilitate care.

6. Handles inbound calls, providing excellent customer service in a
fast-paced environment.

7. Collects necessary clinical data for order processing and
reimbursement.

Patient Service Technician £ May /2020-May / 2022

Crescent Moon Design X Portland, OR

1. Delivers healthcare equipment while maintaining a clean and
functional vehicle.

2. Provides on-call support for after-hours emergencies and
equipment setups.

3. Gathers and interprets patient insurance information and
prescriptions.

4. Instructs patients on the proper use of medical equipment,
enhancing safety and comfort.

5. Administers direct patient care, including monitoring vital signs
and assisting with daily activities.

(3 EDUCATION

Associate of Applied Science in Patient
Care

& May/  May/
2018 2020

Central Community College X Phoenix, AZ

Focused on patient care techniques and healthcare regulations.
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O sKiLLs

Patient advocacy
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Interpersonal skills

Attention to detail
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Stress management
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() STRENGTHS

) willingness

LANGUAGES
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English Arabic Mandarin

€) ACHIEVEMENTS

“fy Improved patient satisfaction scores by
15% through effective commmunication and
support.

“fy Successfully managed equipment logistics
for over 100 patient setups monthly.

“fy Trained 5 new staff members on patient
care protocols and safety guidelines.
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