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A well mannered, articulate and hardworking customer care advisor who has 
invaluable experience of providing a professional and efficient service to 
customers. Able to ensure high levels of customer satisfaction and to exceed their
expectation when it comes to customer care. 

AUGUST 2003 – OCTOBER 2010
ARMED PATROL OFFICER - ABC CORPORATION

 Perform duties consistent with the obligations imposed by the oath of office and
be accountable to superior officers, promptly obeying legitimate orders.

 Coordinate efforts with those of other members of the Department so that their 
teamwork may ensure continuity of purpose and maximum achievement of 
policy objectives.

 Communicate to superiors all information obtained which is pertinent to the 
achievement of policy objectives.

 Acquire and record information concerning events that have taken place since 
the last briefing and be continuously attentive to instructions.

 Record activity during the tour of duty in the manner prescribed to by the 
superiors.

 Maintain arms and equipment in a functional, presentable condition, promptly 
correcting defects, and report any serious defects to the superior.

 Make reports of crimes, accidents, and other incidents in conformity with the 
procedures outlined in current directives for their accurate, complete, and 
timely preparation.

1998 – 2003
PATROL OFFICER - ABC CORPORATION

 Patrol officer, field training officer, drug recognition expert (DRE), protective 
services detail, shift supervisor and academy instructor.

 In my responsibilities as patrol officer I was responsible for daily field operations
and street patrol as a beat officer.

 Was also consistently utilized as a field training officer and eventually 
responsible for running the training unit.

 As a DRE, received specialized training and worked in the field as an expert in 
the detection of individuals under the influence of controlled substances.

 Also became an instructor for this program.
 As a member of the protective services detail my responsibilities were to 

provide protection, in conjunction with the United States Secret Service for the 
President and Vice-President of the United States, as well as visiting Heads-of-
State of foreign governments.
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 Was also an instructor for 2 years at the California Highway Patrol academy 
training new recruits..

EDUCATION

GENERAL STUDIES - 2005(Liberty University - Lynchburg, VA)

SKILLS

Computer programs, interview/interrogation training, statement analysis, open source 
intelligence, etc.
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