
Pawnbroker

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Working it has almost always been jobs where  must serve outstanding customer service with a 
smiling face. would say dealing with people and making sure they leave with a smile is one of  
expertise. Highlights Very well with computers Reliable Very good under pressure Responsible 
Quick to learn.

Skills

Customer Service Skills, Cleaning, Computer Skills, Typing 50 Wpm, Communication Skills, Team 
Building.

Work Experience

Pawnbroker
Insta Cash Pawn  April 2013 – 2019 
 Answer the phone and answer any questions customers may have about there account after 

verifying their information.
 Take in objects as in tools, computers, laptops, television or short time long, or if they want to 

sell.
 During the time that have worked with this company  have  within our store in buys and loans.
 Skills Used Great customer service, being able to lift up to a certain amount, being able to 

multi task at certain times.
 Increased company media ways of exposure by listing inventory on craigslist.
 Determined value of items including precious metals and stones, electronics, musical 

instruments, firearms, and tools.
 Maintained and grew client database by meeting customers expectations.

Pawnbroker
Cash America Pawn  2009 – 2013 
 Use my own judgment whether a person and their collateral, is honorable enough to receive a

cash loan from our company, Also, upon receiving the merchandise, I am to analyze and 
research the item to obtain a price at which we would profit from in case the customer cant 
redeem their item(s).

 Am to safely store the merchandise for storage.
 Also have to gain a higher IQ of jewelry because jewelry is the most common choice in which 

these customer chooses to use for money.
 I havent been there long but i would have to say that i have brought speed and excitement to 

the team.
 Skills Used the ability to count at fast and consistent basis.
 Also have to be a good judge in character and not be bias, no matter my character or beliefs.
 The ability to lift large items 20-70 pounds, sometimes even heavier, is a skill that i use daily..
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Education

Diploma

© This Free Resume Template is the copyright of Qwikresume.com. Usage
Guidelines

https://qwikresume.com/free-resume-template-usage-guidelines/
https://qwikresume.com/free-resume-template-usage-guidelines/
https://qwikresume.com/resume-samples/

	Objective
	Working it has almost always been jobs where must serve outstanding customer service with a smiling face. would say dealing with people and making sure they leave with a smile is one of expertise. Highlights Very well with computers Reliable Very good under pressure Responsible Quick to learn.
	Skills
	Customer Service Skills, Cleaning, Computer Skills, Typing 50 Wpm, Communication Skills, Team Building.
	Work Experience
	Pawnbroker
	Insta Cash Pawn - April 2013 – 2019
	Pawnbroker
	Cash America Pawn - 2009 – 2013

	Education

