
Robert Smith 
PawnBroker/Consultant

PERSONAL STATEMENT

Involved in customer service jobs since enough to work, very skilled 
working on the 'front lines task give very proud to say have never had a 
customer complaint or been penalized by an employer.

WORK EXPERIENCE

PawnBroker/Consultant
Ezpawn -   February 2015 – 2019 

Responsibilities:

 Take care of all customers transactions and maintain jewelry case and 
sales floor appearance.

 Earned a certificate of achievement for proficient test scores.
 Maintenance, painting, previous pawnbroker experience, and leadership

representation.
 Responsible for a variety of duties helped make new pawns make 

payments inventory, and creating new lay-aways.
 Evaluated product to ensure that was able to loan out the given amount

of money the customer needed.
 Used communication and people skills to ensure reaching commission.
 Make friendly reminder calls so customers did not lose the product 

loaned them money for.

Pawnbroker/Consultant
ABC Corporation -   2012 – 2015 

Responsibilities:

 Evaluated product to ensure that I was able to loan out the given 
amount of money the customer needed.

 Make friendly reminder calls so customers did not lose the product we 
loaned them money for.

 Also sold product to customers in need.
 I hit commission every week except my first week of working here.
 Skills Used I used my communication and people skills to ensure myself 

of reaching commission.
 Work very fast and efficient so my productivity numbers were very very 

high.
 My typing as well as my math skills helped me get to the next customer

very quickly..

Education

Diploma
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service Skills, 
Cleaning, Computer 
Skills, Typing 50 Wpm, 
Communication Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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