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Accomplished System Strong communicator and a team leader, with the inspiration 
to continue Information Technology trends. Seeking a challenging and rewarding 
position.

EXPERIENCE

PC Support Technician I
ABC Corporation - FEBRUARY 2006 – JANUARY 2007

 Maintained switch, network, and communication support for the A, B, 
and C terminals infrastructure.

 Maintained service level agreements, providing fast and responsive 
expertise for the Windows-based machines.

 Responsible for re-imaging all computers Provided support for making
moves, adds, and changes, in Active directory, to objects.

 Helped customer maintain proper utilization of their inbox, pertaining 
to inbox messages, and PST files inside of Microsoft outlook.

 Performed third level support maintenance on network devices, such 
as the computers, bag tag, and airline boarding pass printers.

 Maintained, and monitored connectivity to the network. Monitored 
connectivity to Cisco Hubs, Routers, and Switches.

 Logged all work in a Tivoli based application called Info man Used 
Remote desktop management tool.

PC Support Technician 
ABC Corporation - 2003 – 2006

 Build, install, configure and deploy PCs for end users.
 Setup, maintain and troubleshoot Microsoft Windows XP, 7 and 8 

desktop and laptops computers Install and configure software, 
Windows from different sources such as Imaging from USB or other 
CD or DVD resources.

 Setup and configure printers, scanners, barcode scanners and other 
peripherals and other office printers such as HP and Xerox) Maintain 
inventory(Accounting) of all hardware and software resources and 
parts Maintain excellent communication with all end users and other 
members of the technology department Execute other assigned tasks
as directed (i.e.

 setting up Internet antenna) Interacting directly with IT team 
members to document, track, and resolve issues related to 
workstation all over the facility.

 Troubleshoot and maintain tablets, IPads and smart phones 
Configured Access Points and related wireless technologies.

 Performed periodic backups as part of the clients business continuity 
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strategy.
 Trained users in equipment and application use (Using Ghost and 

Windows based tools) Ordering IT equipment such as hardware and 
software and multitasking office assistant.

EDUCATION



SKILLS

Microsoft Windows, Office, outside packages.
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