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Pediatric Case Manager with 11 years of experience in Providing patient education
and counselling regarding appropriate care options, Ensuring that all patients are 
treated according to their needs and preferences in a timely manner, Working 
closely with other healthcare professionals as necessary to coordinate patient care
and treatment/monitoring of patients, Maintaining documentation of events 
related to patient care/treatment/monitoring activities; communicating findings to 
other.

2007 – 2022
PEDIATRIC CASE MANAGER - ABC CORPORATION

 Managed a team of clinicians (physician, nurse, social worker) to provide 
specialized case management services in the pediatric health system. This 
includes coordinating with other agencies, parents, and schools to ensure that 
all children receive the needed care while being treated fairly and in a timely 
manner.

 Identified and refereed patients with a clinical diagnosis of pediatric illness or 
injury (e.g., asthma, cancer, trauma) to appropriate health care providers in 
their local area.

 Developed a comprehensive clinical plan for each patient and document it in a 
written report.

 Ensured that all patients have access to a thorough evaluation to determine the
best course of action for each case.

 Acted as an advocate for each patient and advocate for their case by speaking 
with clinicians, families and other health professionals.

 Acted as a liaison between the family physician and the hospital/clinic.
 Acted as an advocate within their community by advocating on behalf of 

children who are not well enough to attend school but need social.

2001 – 2006
PEDIATRIC CASE MANAGER - DELTA CORPORATION

 Assist children in accessing services and follow up on their progress.
 Address specific needs of each child, including physical/occupational therapy 

and speech therapy.
 Establish a team approach to improve communication among family 

members/caregivers, school personnel/social workers, physicians, therapists 
and health team members.

 Provide service to children who have been.
 Identify and evaluate a child&rsquo;s medical condition or disability (e.g., 

ADHD, autism, asthma).
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 Communicate with pediatricians regarding the child&rsquo;s condition; assess 
the child&rsquo;s needs and provide them with information on appropriate 
treatment options.

 Work closely with other health care professionals to develop a comprehensive 
treatment plan.

EDUCATION

MS

SKILLS

Case Manager, Treatment Plan, Customer Service.
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