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SOPHIA BROWN
Senior Peer Advocate

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Resilience

7

Adaptability

7

Facilitation Skills

9

Compassion

7

Behavioral Assessment

8

Report Writing

9

INTERESTS
 Birdwatching  Traveling

 Sports Coaching  Knitting

STRENGTHS

 Pragmatism  Sensitivity

 Sincerity  Stability

LANGUAGES

English Italian Japanese

ACHIEVEMENTS
Increased client engagement by 25%
through tailored support programs.

Successfully facilitated workshops
that improved clients' coping skills
and resilience.

PROFESSIONAL SUMMARY
Seasoned Peer Advocate with 7 years of experience in mental health
support, specializing in client empowerment and resource accessibility.
Adept at fostering trust and collaboration within diverse communities to
ensure individuals receive tailored advocacy. Passionate about driving
positive change, enhancing mental wellness, and promoting recovery
through informed support and education.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Senior Peer Advocate

Maple Leaf Consulting Toronto, ON

1. Guided individuals in accessing mental health services, enhancing their
overall well-being and quality of life.

2. Developed and delivered life skills training programs to promote
independence and self-sufficiency.

3. Assisted clients in securing stable housing and financial resources,
fostering long-term recovery.

4. Facilitated completion of essential applications for housing, benefits, and
employment opportunities.

5. Empowered clients to reintegrate into society as active participants
through various community roles.

6. Utilized effective communication and active listening skills to build
strong rapport with clients.

7. Collaborated with interdisciplinary teams to enhance service delivery and
client outcomes.

 Apr / 2018-Apr / 2021



Peer Advocate

Cactus Creek Solutions Phoenix, AZ

1. Coordinated HIV counseling programs, facilitating support groups for
clients and their families.

2. Engaged clients in individual and group counseling sessions,
documenting progress and outcomes.

3. Provided a welcoming environment for visitors, ensuring their needs
were met promptly.

4. Supported operations at the drop-in center, offering practical and
emotional assistance.

5. Organized and maintained client files, ensuring accurate and timely
documentation.

6. Delivered emotional support to individuals living with HIV/AIDS, fostering
a sense of community.

EDUCATION
 Apr / 2015-Apr / 2018



Bachelor of Arts in Psychology

University of Illinois Chicago, IL

Studied human behavior and mental processes, focusing on counseling
techniques and community support.
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