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NOAH WILLIAMS
Peer Support Specialist

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Active Listening

Crisis Intervention

Empathy Skills

Conflict Resolution

Group Facilitation

INTERESTS
 Blogging  Birdwatching

 Traveling  Sports Coaching

STRENGTHS

 Planning  Positivity

 Pragmatism  Resourcefulness

80% 80% 80%

LANGUAGES

English Russian French

ACHIEVEMENTS
Successfully guided over 100 clients

to achieve personal recovery goals.

Developed and implemented a peer

support program that increased

client engagement by 30%.

PROFESSIONAL SUMMARY
Compassionate Peer Support Specialist with 10 years of experience in

guiding individuals through recovery. Skilled in developing personalized

support plans, fostering resilience, and promoting mental wellness through

empathetic communication.

WORK EXPERIENCE

 Dec / 2017-Ongoing



Assistant Peer Support Specialist

Maple Leaf Consulting Toronto, ON

1. Collaborated with clients to create tailored recovery plans that align with

their personal goals and strengths.

2. Monitored client progress, providing ongoing support and adjustments

to plans as needed.

3. Engaged in active listening to understand clients' aspirations and

challenges, fostering a trusting relationship.

4. Maintained regular contact with clients during their recovery journey to

address issues and provide encouragement.

5. Conducted assessments to identify barriers to recovery and developed

strategies to overcome them.

6. Facilitated peer support groups, promoting shared experiences and

collective healing.

7. Advocated for clients' needs within the healthcare system, ensuring

access to necessary resources.

 Dec / 2014-Dec / 2017



Peer Support Specialist

Cactus Creek Solutions Phoenix, AZ

1. Provided transportation and assistance to clients seeking housing

options, enhancing their independence.

2. Led support group meetings, creating a safe space for mental health

consumers to share experiences.

3. Accompanied clients to appointments, ensuring they received

comprehensive support.

4. Participated in ongoing Peer Support Training to enhance skills and

knowledge.

5. Empowered clients to adopt healthier lifestyles through education and

support.

EDUCATION
 Dec / 2011-Dec / 2014



Bachelor of Science in Psychology

University of California Portland, OR

Focused on mental health, counseling techniques, and community

support strategies.
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