
Personal Account Representative

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Personal Account Representative is responsible for providing a high-level of customer service to 
our members, building long-term relationships with our members, and maximizing member 
satisfaction. This includes conducting personal research on the member, collaborating with other 
departments to create value, and providing exceptional service.

Skills

Analytical skills and the ability to work with data.

Work Experience

Personal Account Representative
State Farm  2014 – 2022 
 Served as the primary point of contact for private individuals, corporations, and local 

businesses.
 Converted prospects to active clients utilizing a consultative sales approach.
 Initiated dialogue through various methods including a high level of outbound calls, email, 

relationship building, and web product demonstrations.
 Influenced prospects and build immediate credibility and trust with key decision-makers.
 Responsible for immediate front-line revenue generation in a B2B &amp; Retail sales 

environment.
 Experienced at selling complex products and services to executive buyers including 

negotiating contracts, terms &amp; conditions.
 Responsible for producing revenue by creating new relationships with households and 

business organizations throughout MD, DC, and VA Quickly build rapport and credibility with 
senior executives and consistently exceed monthly, quarterly, and annual sales goals.

Personal Account Representative
Delta Corporation   –  
 Social Media Account Coordinator Payment Processing Events Coordinating.
 Assisted customers with bills and changes to their auto, fire, and bank policies Assisted office 

manager with Service related issues Regulated all .
 Increased sales opportunities through cross promotions.
 Contacted policyholders to analyze insurance needs and explained features to clientele.
 Worked for an Agent in writing, pending, binding, and sales of Property and Casualty (Fire and 

Auto) Insurance policies for individuals and businesses.
 Worked heavily in customer service handling the day to day office needs.
 Worked with Microsoft office products and State Farms specialized system.

Education

Sequoia Sales Training
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