
Robert Smith 
Personal Vacation Planner

PERSONAL STATEMENT

Seeking a challenging position where one can continue to utilize and build 
upon diverse experience. Cultivate and maintain positive and productive 
relationships with all contacts through solid interpersonal and 
communication skills.

WORK EXPERIENCE

Personal Vacation Planner
ABC Corporation -   September 2013 – June 2015 

Responsibilities:

 Assisted customers with their vacation planning needs.
 Exceeded quota of a number of outgoing and incoming calls daily, 

weekly, monthly.
 Received multiple commendations for numbers of bookings made daily, 

weekly, and monthly.
 Organized marketing and hospitality.
 Helping customers make their vacation plans a lot easier.
 Marketed and sold cruise vacations to potential and existing customers 

through the use of measured sales practices.
 Built and maintained relationships with current and potential cruise 

customers while meeting daily and monthly production and 
performance standards.

Personal Vacation Planner
Delta Corporation -   2012 – 2013 

Responsibilities:

 Outbound phone sales exceeded monthly goals by 10%.
 Exceeded 150 daily outbound calls with 40% conversion.
 Exceeded monthly booking quotas by 25%.
 Post Booking Sales Full time telecommunications assisting in inventory 

control and upgrades of premium inventory in high pressure 
atmosphere, helped .

 Helping customers plan their cruise vacations while optimizing sale 
opportunities selling vacation protection, offering room upgrades, all 
while .

 Responsible for utilizing selling techniques and strategies designed to 
enhance revenue while ensuring outstanding customer service.

 Maximized higher sales achievements by offering value instead of price.

Education

Vocational in Nursing Assistant - (Pines Vocation Institute - Pembroke
Pines, FL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Word, Excel, 
Powerpoint, Excellent 
Customer Service, 
Patience, Sales.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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