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PROFESSIONAL SUMMARY

Accomplished Pet Boarding Manager with a decade of experience in leading teams and ensuring exceptional animal care. Expertise

in operational management, budget oversight, and enhancing client relationships. Dedicated to creating a safe, engaging

environment for pets while driving operational efficiency and customer satisfaction.

WORK EXPERIENCE

 Feb / 2018-Ongoing



Pet Boarding Manager

Pineapple Enterprises Santa Monica, CA

1. Directed a team of Pet Care Associates, ensuring the health and safety of all pets in the facility.

2. Managed daily operations, including staff scheduling, inventory management, and customer service enhancements.

3. Achieved sales goals through effective team motivation and client engagement.

4. Oversaw recruitment, training, and performance management of a team of 8 employees.

5. Balanced monthly and annual budgets to improve financial performance.

6. Analyzed sales data to identify opportunities for increasing overall profits.

7. Implemented strategies leading to improved sales and annual growth.

 Feb / 2015-Feb / 2018



Pet Care Manager

Silver Lake Enterprises Seattle, WA

1. Provided excellent customer service while educating pet owners on proper animal care.

2. Supervised a team of 4-8 employees, ensuring all pets received optimal care.

3. Managed inventory control, pricing integrity, and restocking processes.

4. Handled cash office operations and daily financial reconciliations.

5. Ensured cleanliness and species-specific care for all pets in the facility.

6. Coached associates on pet care best practices and customer interaction.

EDUCATION

 Feb / 2012-Feb / 2015



Bachelor of Science in Animal Science

University of Florida Santa Monica, CA

Focused on animal care, behavior, and management principles.

SKILLS

Training And Development Conflict Resolution Communication Skills Pet Behavior Knowledge

ACHIEVEMENTS

Increased client retention rates by 30% through exceptional service and communication.

Implemented a new inventory system that reduced supply costs by 15%.

Trained and developed a team of 10 staff members, improving overall service ratings by 25%.
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