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Committed and motivated Pharmacy Assistant with exceptional customer-relation 
and decision-making skills. Strong work ethic, professional demeanor and great 
initiative. 

EXPERIENCE

Jr. Pharmacy Assistant
ABC Corporation - JANUARY 2000 – JANUARY 2005

 Entered new patient profiles and prescriptions into medication input 
software system.

 Communicated directly with doctors offices via telephone, fax, and 
email.

 Provided friendly customer service at prescription drop-off and pick-
up counters.

 Worked closely with pharmacists and used medication input software 
to safely and accurately dispense medication.

 Efficiently answered multi-line phone and processed the high volume 
of order requests from nurses, doctors, and pharmacists.

 Answered and screened phone calls for the staff pharmacist in a 
friendly, efficient manner.

 Accurately pulled medications from the shelves for the replenishment 
and delivered them to the various patient care areas.

Pharmacy Assistant 
ABC Corporation - 1998 – 2000

 Maintained drug databases for Mexico and Argentina to include all 
prescription drugs used within country borders for use in cross-
referencing between foreign and locally-produced products.

 Provided assistance with translations of Spanish Patient Education 
Monographs.

 Assisted with a special two-year project to research and add excipient
ingredients to 10,000 item Product Ingredient File and National Drug 
Data File.

 San Francisco General Hospital, Main Outpatient Pharmacy San 
Francisco, CA Pharmacy assistant 1995-1996 Handled administrative 
duties of outpatient pharmacy.

 Added new prescriptions to the database and filled existing 
prescriptions for customers.

 Provided translation assistance for Spanish-speaking patients.
 Cross-referenced drugs to guard against potential negative 

interactions.
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EDUCATION

 Pharmacy technician in Pharmacy - 2012(TESST College of Technology-
Baltimore - Baltimore, MD)

SKILLS

Microsoft Office, Administrative Duties, Data Entry.
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