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PROFESSIONAL SUMMARY

Accomplished Phlebotomist Supervisor with over seven years of experience in leading and developing teams to enhance blood
collection efficiency. Expert in regulatory compliance and operational improvement, dedicated to providing high-quality
patient care and fostering a positive work culture. Proven ability to implement training programs that elevate staff

performance and ensure adherence to industry standards.

WORK EXPERIENCE

Phlebotomist Supervisor

Seaside Innovations

1. Prepared specimens for analysis and prioritized testing accurately.

2. Conducted thorough reviews of test results for precision.

3. Calibrated and adjusted laboratory equipment to ensure reliability.

4. Performed maintenance on instruments to support operational readiness.
5. Executed diagnostic and therapeutic laboratory procedures effectively.

6. Managed specimen handling, storage, and inventory with diligence.

7. Performed venipuncture and capillary sampling with high proficiency.

Phlebotomist Supervisor

Summit Peak Industries

1. Conducted vital signs assessments and accurately labeled specimens.

2. Monitored donors during procedures, ensuring safety and compliance.

3. Entered test results into systems, resolving issues promptly.

4. Supervised hiring, training, and performance management of phlebotomy staff.

5. Managed payroll and scheduling, optimizing staff resources.
6. Provided mobile phlebotomy services and exceptional customer care.

EDUCATION

Bachelor of Science in Health Sciences
University of Health
Focused on healthcare management and laboratory practices.

SKILLS
Health Regulations Patient Education Regulatory Audits
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ACHIEVEMENTS

‘f¢ Increased specimen quality by 30% through enhanced training protocols.

‘% Reduced blood collection errors by 25% by implementing a new quality assurance program.
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# Improved team efficiency by 20% through streamlined workflows and better resource allocation.
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