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PROFESSIONAL SUMMARY

Seasoned Phlebotomist Technician with 7 years of extensive
experience in blood collection and specimen processing. Adept at
ensuring patient safety and comfort during procedures while
maintaining high standards of accuracy in specimen handling.
Committed to enhancing patient experiences through effective
communication and technical expertise in a fast-paced healthcare
setting.

WORK EXPERIENCE

 Apr / 2020-Ongoing



Phlebotomist Technician

WidgetWorks Inc. Denver, CO

1. Managed physician requisitions for inmates, ensuring compliance
with security protocols.

2. Organized and categorized tests and specimen types based on
medical requirements.

3. Coordinated specimen processing based on physicians' desired
results and urgency.

4. Established lab lines and prioritized stat draws for pre-operative
patients.

5. Prepared specimens for external labs with precise labeling and
instructions.

6. Collaborated with security staff to ensure timely patient transport to
the clinic.

7. Secured and organized necessary supplies for daily operations,
optimizing workflow.

 Apr / 2018-Apr / 2020



Phlebotomist Technician

Crescent Moon Design Portland, OR

1. Performed venipunctures on outpatient lab patients, ensuring
comfort and safety.

2. Prepared specimens for analysis according to strict hospital
protocols.

3. Executed skin punctures for diverse patient demographics, including
geriatric and pediatric.

4. Maintained a welcoming environment while providing excellent
patient service.

5. Efficiently managed patient flow, enhancing overall clinic
productivity.

6. Utilized precise techniques to ensure accurate blood draws and
specimen integrity.

EDUCATION


Apr /
2016

-
Apr /
2018



Associate of Applied Science in

Phlebotomy

City College of San Francisco Denver, CO

Completed comprehensive training in phlebotomy techniques, patient
care, and laboratory procedures.

SKILLS

Patient Documentation Management

8

Electronic Medical Records (emr) Management

8

Ethical Standards

7

Conflict Resolution

7

Adaptability

7

Interpersonal Skills

8

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English Russian Spanish

ACHIEVEMENTS

Improved patient satisfaction scores by 20%

through effective communication and care.

Successfully implemented a new specimen

tracking system that reduced errors by 30%.

Trained and mentored junior phlebotomists,

enhancing team efficiency and

performance.
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