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€ ACHIEVEMENTS

:_'* Increased lab efficiency by 30%
through streamlined processes and
staff training.

E" Achieved a 95% customer
satisfaction rating by implementing
quality control measures.
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9 PROFESSIONAL SUMMARY

Results-oriented Head Photo Technician with over 7 years of experience in
high-volume photo processing and lab management. Proven expertise in
optimizing workflows to enhance image quality and customer satisfaction.
Skilled in leading teams, implementing innovative solutions, and
maintaining operational efficiency to exceed client expectations and drive
business success.

9 WORK EXPERIENCE

Head Photo Technician 9 Jun/2021-Ongoing

Blue Sky Innovations X Chicago, IL

1. Oversee the daily operations of the photo lab, ensuring optimal workflow
and quality control.

2. Load and process digital images from cameras and storage devices,
maintaining high standards of image quality.

3. Train and mentor staff on photo processing techniques and equipment
usage.

4. Manage inventory and order supplies to ensure uninterrupted lab
operations.

5. Implement and monitor quality assurance protocols to enhance
customer satisfaction.

6. Conducted quality control checks on prints to ensure consistency and
accuracy.

7. Maintain a clean and organized workspace, adhering to safety and
operational standards.

Photo Technician & Jun/2018-Jun /2021

Cactus Creek Solutions X Phoenix, AZ

1. Perform regular maintenance and calibration of photo equipment to
ensure optimal performance.

2. Create custom photo gifts such as mounted prints and canvases to meet
customer demands.

3. Prepare film and media for processing, ensuring adherence to industry
standards.

4. Assist customers at kiosks, providing technical support and guidance.

5. Review and edit customer orders, ensuring accuracy and quality before
delivery.

6. Utilize software to manage product orders and payment processing
efficiently.

€ EDUCATION

Bachelor of Arts in Photography
Art Institute of Seattle

£ Jun/2015-Jun /2018
K Chicago, IL

Focused on advanced photo techniques, lighting, and digital imaging.
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