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PROFESSIONAL SUMMARY

Dynamic Platform Manager with 2 years of experience in optimizing product strategies and enhancing cross-functional
collaboration. Skilled in translating technical concepts for diverse audiences and driving project execution to meet business goals.
Adept at leveraging data analysis to inform decision-making and improve operational efficiency, ensuring alignment with
organizational objectives.

WORK EXPERIENCE
Platform Manager & Mar / 2024-Ongoing
Seaside Innovations X Santa Monica, CA

1. Led product portfolio development by collaborating with marketing to identify customer needs and market trends.
2. Secured executive buy-in for strategic product roadmaps and initiatives.

3. Managed compliance tracking throughout the product lifecycle to ensure regulatory adherence.

4. Executed project management practices to oversee product portfolio initiatives.

5. Worked with software configuration managers to ensure testing requirements were met prior to releases.

6. Optimized product interchangeability to reduce tooling costs.

7. Facilitated effective communication between technical teams and stakeholders to align project goals.

Platform Manager 8 Mar / 2023-Mar / 2024
Lakeside Apparel Co X Chicago, IL

1. Oversaw the scheduling and execution of production deployments, ensuring minimal disruption.

2. Provided consulting support for legacy application challenges and production issues.

3. Delivered Tier 1 and 2 application support, addressing user inquiries and technical problems.

4. Implemented risk management strategies to enhance application compliance within the Retail Bank IT environment.
5. Enhanced profitability through strategic initiatives, achieving a profit increase of $2,134 per unit.

6. Achieved rapid repayment of Key Bank obligations within 7 months through financial management.

EDUCATION

Bachelor of Science in Information Technology €3 Mar / 2022-Mar / 2023

University of Technology ¥ Phoenix, AZ
Focused on software development, project management, and system analysis.

SKILLS

Manual Testing And Quality Performance Optimization Database Management And Quality Assurance Tools

Assurance _ Sql Proficiency Proficiency

ACHIEVEMENTS

“fr Successfully launched 3 product updates, enhancing user engagement by 25%.
“fy Streamlined deployment processes, reducing time to market by 30%.

“fy Improved customer satisfaction scores by implementing feedback loops.
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