
Robert Smith
Plumbing Sales Associate

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Highly organized professional with over 33 years of Management and Contractor experience, 
looking for new opportunities. Problem solver and experienced critical thinker who is able to 
develop and implement effective action plans. Proven team builder with unsurpassed 
interpersonal skills. Self-starter that can effectively work in a team environment and manage 
multiple responsibilities.

SKILLS

Planning Skills, Customer Service, Sales.

WORK EXPERIENCE

Plumbing Sales Associate
ABC Corporation  March 2013 – May 20 
 Assisted customers with finding merchandise and answering questions concerning product 

instructions and product directions for use, and other questions involving home improvement 
projects.

 Assisted customers with measurements, calculations, and estimation of materials needed for 
specific home improvement projects.

 Maintained computer inventory using electronic scanning equipment and databases.
 Maintained floor stock, requiring physically reaching, stooping, crouching, and carrying of 

boxes and other items ranging from 20 to 100 plus pounds.
 Ensured department floor and displays were cleaned using mops, dusting clothes, towels, and

liquid cleaners to complying with store policies.
 Helped guest answer any questions they have by using the sales process.
 Offered suggestions to make their project run smoothly.

Plumbing Sales Associate
Delta Corporation  2008 – 2013 
 Was responsible for selling plumbing parts and fixtures to customers so that they could repair 

their houses or construct new dwellings.
 Lateral move to Wall Coverings department.
 Built knowledge to help customers get what they need to fix all there plumbing issues.
 Also helped find the perfect fixtures to match the design they were going with in their home.
 Served as the store expert on plumbing by providing detailed product information to both 

customers and peers Promoted and recommended products, plans,.
 Included generating leads, conducting sales activities, building relationships with customers, 

keeping shelves stocked and correctly displayed, and .
 Performed order management duties such as entering new orders for customers, reaching out

to vendors on special orders, tracking and fulfilling .

EDUCATION

High School Diploma
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