
Robert Smith
Plumbing Sales Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Professional, dedicated, &amp; hard working individual with 5 years of experience on the sales 
floor as a customer service associate. I have 8 months of management experience. Skilled at 
being customer focused and doing what's necessary to make the sale. I am also skilled at helping 
customers determine which product is best to fit their needs.

SKILLS

Plumbing, Electrical, HVAC, Drywall, Locks.

WORK EXPERIENCE

Plumbing Sales Specialist
ABC Corporation  February 2007 – March 2011 
 Insured that customer needs are met.
 Explained to customers how plumbing materials and tools operate.
 Made sure all items are in full stock on the shelf.
 Maintained a clean and safe work environment.
 Made special order sales for customers.
 Contacted customers by phone to keep them informed about their order.
 Scheduled fencing details for customers and helped inspire customer outdoor projects.

Plumbing Sales Specialist
Delta Corporation  2003 – 2007 
 Managed all special order sales, both phone and in-store orders - Monitored stock within the 

department to insure all in-stock items were fully .
 Maintain monthly sales quota with special and installed product orders Assist customers with 

plumbing purchases and problems Maintain and stock sales .
 Sales,stock shelves,clean department Accomplishments I was in top 25 in sales for the region.
 Used Sales,trouble shooting to help home owners find the right product.
 Design &amp; sell bathroom remodels Sell in stock &amp; special order items for rough and 

fashion plumbing Troubleshoot and plumbing problems Restock .
 This is out of roughly 256 specialist.
 Provided exceptional customer service and exceeded customer expectations daily Created a 

career development plan to continue to grow as an employee .

EDUCATION

GED
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