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Plumbing Specialist is responsible for the design, installation, and maintenance of 
plumbing systems. This includes performing plumbing inspections, recommending
and installing products, as well as coordinating with contractors to ensure a proper
fit and finish.

OCTOBER 2006 – 2022
PLUMBING SPECIALIST - LOWES COMPANIES INC

 Developed a comprehensive design/installation plan to meet the needs of 
customer needs.

 Installed and maintained plumbing fixtures and HVAC systems.
 Communicated effectively with customer service representatives to ensure 

satisfaction of all customers needs.
 Ensured customer satisfaction through effective communication, follow through 

and ongoing support.
 Met or exceeded warranty requirements.
 Worked with design specialists to provide customized solutions for specific 

customers needs.
 Performed routine maintenance in accordance with company policies and 

procedures (e.g., weekly inspections, drain cleaning).

2001 – 2006
PLUMBING SPECIALIST - DELTA CORPORATION

 Customer service, purchasing of special orders, inventory, loading/unloading of 
vendor and company trucks Stock replenishment Forklift operation .

 Assist customers with any questions regarding in-home plumbing installations 
through Lowe Meet sales planner each month with Special Order items .

 Customer Service, Inventory, Subject Matter Expert in plumbing department, 
sales.

 Assist customers finding parts to fix their plumbing problems.
 Also assist in bathroom remodels and special orders for showers and other 

bathroom fixtures.
 Develop and maintain a customer database Respond to sales inquiries and 

concerns by phone, electronically or in person always with a same day .
 My goal was to maintain a high monthly margin and meet our sales budget.

EDUCATION

Bachelor of in Criminal Justice
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SKILLS

Journeyman Plumber, Owner/Manager, Plumbing Foreman, Customer Service, Hand 
Tools, Safety.
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