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Highly skilled Pool Server position with 8 years of experience in Learning and 
maintaining product knowledge of the food, wine, and beverage menu(s), as well 
as general restaurant knowledge, and also Ensuring that guests have an enjoyable
and memorable experience if there are any complaints relay them to 
management.

NOVEMBER 2007 – MAY 2011
POOL SERVER - ABC CORPORATION

 Took the guests order using suggestive selling to increase customer satisfaction.
 Turned orders into the kitchen for preparation.
 Ensured food is prepared correctly before serving.
 Cleared and reset tables in the proper manner.
 Followed strict company compliance procedures.
 Multi-tasked in various departments to ensure smooth daily operation.
 Provided impeccable service, anticipate guests needs, and surpass expectations

in order to create the most memorable moments that will translate into the 
most desired repeat business.

2006 – 2007
POOL SERVER - DELTA CORPORATION

 Waitress and pool deck maintenance.
 Set up server stations and maintain the cleanliness of the assigned section 

Provide beverage and food service to customers within section Answer guest.
 Food runner Take &amp; deliver orders ensuring the orders were correct and 

delivered in a timely fashion.
 Maintain section mop, sweep, clean windows, refill drink stations, etc.
 Handled guest service at the club pool Waited tables for inside and outside 

dining Worked banquets, parties, weddings, and swim meet.
 The server is responsible for the entire pool area.
 Took orders, ran food, organized pool activities, and handled all the needs of the

members in the pool section.

EDUCATION

GED
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SKILLS

Great With Computers, Hospitality, Fast Learner, Hotels.
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