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€) ACHIEVEMENTS

“fr Successfully reduced chemical
imbalance incidents by 30% through
meticulous testing and maintenance
protocols.

“f¢ Trained and mentored junior
technicians, improving team

powergfﬁyi@y@r_p(i dsgrvice quality.

e PROFESSIONAL SUMMARY

Dedicated Pool Service Technician with over 5 years of experience in
maintaining and repairing residential and commercial pools. Proficient in
water chemistry analysis, equipment troubleshooting, and routine
maintenance. Committed to delivering exceptional customer service and
ensuring client satisfaction through reliable and efficient service.

© WORK EXPERIENCE

Senior Pool Service Technician 9 Apr/2018-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Managed a comprehensive weekly route, ensuring timely maintenance
and servicing of residential and commmercial pools.

2. Conducted water quality tests and managed chemical levels to ensure
compliance with health and safety standards.

3. Performed routine cleaning, servicing, and repairs of pool equipment,
maintaining optimal functionality.

4. Utilized advanced diagnostic tools for troubleshooting and repairing pool
systems.

5. Handled hazardous chemicals safely, adhering to all safety protocols and
regulations.

6. Maintained accurate records of service visits, chemical usage, and
maintenance performed.

7. Conduct routine pool maintenance and cleaning to ensure optimal water
quality.

Pool Service Technician 8 Apr/2015-Apr /2018

Lakeside Apparel Co X Chicago, IL

1. Replaced and repaired filters, pumyps, and motors to ensure efficient pool
operation.

2. Organized and managed inventory of pool maintenance supplies,
improving stock management.

3. Scheduled and coordinated service appointments, optimizing technician
routes.

4. Conducted regular inspections of pool conditions, addressing any issues
proactively.

5. Trained new staff on safety protocols and maintenance procedures.

6. Provided technical support and guidance to clients on pool care and
maintenance.

€3 EDUCATION
Associate of Science in Pool Management 8 Apr/2012-Apr /2015
Blue Water Community College ¥ santa Monica, CA

Focused on pool maintenance, water chemistry, and equipment
management.
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