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Multifaceted executive and expert with extensive experience in business 
turnarounds and start-ups, utilizing broad-based knowledge and operational 
acumen for the establishment of innovative business initiatives.

OCTOBER 1985 – SEPTEMBER 2015
PREMIUM AUDITOR-TEMP - ABC CORPORATION

 Schedule appointments with policyholders.
 Meet with customers to review accounting records to determine the premium 

for a policy.
 Customer service by making the process comfortable and handling any 

relatable issues.
 Dealing with inside (underwriting) and outside (agents) customers to coordinate

the aspects of audits and provide related information.
 Scheduling and then meeting with a range of businesses from contracting to 

manufacturing to sales and service.
 Excel in listening to customer needs, articulating product benefits and creating 

decisions that provide satisfaction for the customer.
 Conducted audits for policies written by large insurance companies, insurance 

brokerage firms, and risk management consultants.

1983 – 1985
PREMIUM AUDITOR - ABC CORPORATION

 Manage an inventory of 300+ workers comp and liability insurance audits.
 Schedule and manage own work load-minimal supervision required-works 

independently.
 Audits are written by the auditor Ability to deal professionally and positively 

with stressed policyholders.
 Ability to function effectively with multiple tasks and office needs.
 Contributed end-user data requirements to internal it, facilitating efficient work 

processes from auditor to reviewer.
 Scheduling and then meeting with a range of businesses from contracting to 

manufacturing to sales and service.
 Excel in listening to customer needs, articulating product benefits and creating 

decisions that provide satisfaction for the customer.

EDUCATION

Bachelor's in Business Administration Marketing - 1982(Loyola College - 
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Baltimore, MD)

SKILLS

Excel, Word, Powerpoint, Customer Service, Scheduling, Listening, Investigative.
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