
Robert Smith 
Presentation Manager/Director

PERSONAL STATEMENT

An accomplished professional with expertise in management as well as 
administrative duties including scheduling, filing, data entry with a keen 
eye for detail and numbers. Excellent communication and customer service
skills. Strong problem resolution ability and solid follow-through skills. 
Strengths include organization, prioritizing, with a proven ability to maintain
confidentiality and exhibit mature judgment.

WORK EXPERIENCE

Presentation Manager/Director
Petsmart -   August 2012 – 2020 

Responsibilities:

 Ensured the health and safety of the pets in our care Develop your team
coaching, training, etc.

 Ensured positive customer experience Process freight in a timely 
manner including receiving of live pets Maintain Merchandising 
Standards - .

 Trained workers on policies, procedures, and duties Recorded 
merchandise delivery Reported discrepancies to control costs 
Maintained correct .

 Answered telephones and give information to callers, take messages, or
transfer calls to appropriate individuals.

 Completed weekly schedules according to payroll policies.
 Trained all new managers on store procedures and policies.
 Received &amp; post deliveried Over see stock personnel Set Displays 

Responsible for store appearance.

Presentation Manager
Delta Corporation -   2011 – 2012 

Responsibilities:

 Department manager of all merchandising and stocking activities, 
primarily responsible for overall appearance of the store.

 Developed and trained a team of managers and associates to ensure 
store is properly stocked with an accurate inventory from an overnight 
work .

 Managed a five person team (3 stock workers and 2 managers) 
ensuring store is 100% in compliance with all policies and procedures 
related to .

 Was Responsible for overseeing the execution of the presentation of 
products and managing a team to ensure that all merchandising and 
replenishment .

 Ensured the store was stocked with the right products that are priced 
correctly and available for the customers; store is currently in the top 5 .

 Organized and collaborated with the store team to meet sales goals for 
the company Focused on the overall appearance of the store and 
ensured that .

 Incharge of store presentation.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Welding, Plumbing, 
Landscaping, Dry Wall, 
Tile, Concrete, Electrical.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Master's In Education - 2015(Wheelock College - Boston, MA)
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