
Robert Smith
Prestige Manager

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Ambitious to embark on a strategic level position in a dynamic environment, where can utilize my 
professional and leadership skills, extensive knowledge of cosmetics and skin care, ability to drive 
sales through coaching and developing to contribute towards the organization's growth.

SKILLS

Microsoft Word, Microsoft Office, Microsoft Excel, Sales, Communications, Training & 
Development.

WORK EXPERIENCE

Prestige Manager
ABC Corporation  2011 – 2013 
 Fulfilled a critical role driving prestige department operations, sales, business development, 

and product education for this $9MM location of the largest beauty retailer in the United 
States.

 Co-managed 50 staff and provided recruiting, hiring, development, training, scheduling, 
product education, client service values, and operating standards for 14 associates.

 Conducted all store trainings. Held brand-building events.
 Leveraged business analytics.
 Nurtured and oversaw a customer service culture in tune with the needs of an affluent, 

discriminating clientele.
 Worked closely with vendors and product reps to replenish stock and track and act on industry

developments.
 Opened the stores Lancome counter, a consistent Top 3 national performer.

Prestige Manager
Delta Corporation  2007 – 2009 
 Manage Prestige Department by making sure sales goals are being met Ensure that the 

department is up to company standards Make sure guests are taken .
 Gained the trust of many guests where they look for me when they come to the store.
 Skills Used Dependable, eager to learn and help.
 Am always looking to grow.
 Educate the store team and guests on skincare, cosmetic, and fragrance lines and 

successfully manage the stores prestige business.
 Responsibke fir all business aspects if Prestige beauty brands.
 Directly responsible for training of prestige beauty advisors.

EDUCATION

B.A. in Communications - (SONOMA STATE UNIVERSITY)
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