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@ STRENGTHS

@ |nsightfulness [l & Integrity

LANGUAGES

English Swahili Dutch

€) ACHIEVEMENTS

“fy Reduced process cycle time by 30%
through workflow optimization
initiatives.

f' Implemented automated reporting

systems, improving data accuracy by
25%.
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e PROFESSIONAL SUMMARY

Accomplished Process Developer with a decade of experience in enhancing
operational workflows and driving efficiency. Expertise in leveraging data
analytics to optimize processes, collaborate with cross-functional teams, and
implement cost-effective solutions. Committed to fostering continuous
improvement and delivering impactful results that align with business
objectives.

© WORK EXPERIENCE

Process Developer
WidgetWorks Inc.

£ Jan/2018-Ongoing
X Denver, CO

1. Managed and optimized customer account processes, ensuring seamless
transactions.

2. Facilitated activation and deactivation of customer accounts, enhancing
user experience.

3. Processed additional transactions and inquiries, improving client
satisfaction.

4. Oversaw fund management and cash transfers, ensuring accuracy and
compliance.

5. Achieved service level agreements by effectively addressing customer
queries.

6. Utilized chat platforms to resolve client issues promptly.

7. Consistently met and exceeded performance targets.

Process Developer
Summit Peak Industries

B Jan/2015-Jan /2018
X Denver, CO

1. Streamlined customer service operations related to bank account
management.

2. Managed account activation and deactivation processes to enhance client
support.

3. Addressed additional transaction inquiries, fostering positive client
relationships.

4. Ensured efficient fund transfers and cash management.

5. Maintained high service levels by resolving customer issues effectively.

€3 EDUCATION
Bachelor of Science in Business Administration # Jan/2012-Jan /2015
University of Business X Portland, OR

Focused on process management and operational efficiency.
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