ETHAN
MARTINEZ

Process Developer

e PROFESSIONAL SUMMARY

Motivated Process Developer with 2 years of experience in
optimizing workflows and enhancing operational effectiveness.
Proficient in employing data analytics to identify process gaps and
implement improvements. Eager to leverage collaborative skills to
drive innovation and contribute to a culture of continuous
improvement within a forward-thinking organization.

@ WORK EXPERIENCE

Process Developer
Quantum Solutions LLC X Phoenix, AZ

£ Jan [/ 2024-Ongoing

1. Analyzed existing workflows to identify inefficiencies and propose
actionable improvements.

2. Utilized data analytics to track process performance and identify
areas for optimization.

3. Documented process changes and trained team members on
new procedures to ensure smooth transitions.

4. Participated in regular meetings to discuss project progress and
gather feedback for continuous improvement.

5. Developed key performance indicators (KPIs) to measure the
success of implemented process changes.

6. Supported the creation of process documentation to maintain
compliance and standardization across operations.

7. Streamlined workflows, enhancing efficiency and decreasing
project turnaround time by 20%.

Process Developer £ Jan [ 2023-Jan [ 2024

Silver Lake Enterprises X seattle, WA

1. Engaged in resolving technical issues for clients while maintaining
high satisfaction levels.

2. Trained new staff on operational processes and best practices to
enhance team efficiency.

3. Monitored service delivery metrics and provided insights for
process refinement.

4. Supported the implementation of a new ticketing system to
improve incident tracking and resolution.

5. Conducted regular reviews of service processes to identify
improvement opportunities.

6. Collaborated with IT teams to ensure that technical support
processes align with overall business goals.

) EDUCATION

Bachelor of Science in Business e Jan/  Jan/
Administration 2022 2023
University of Texas X Phoenix, AZ

Focused on process improvement and operational efficiency.
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@ skiLLs
Process Optimization
Data Analysis
Process Design
Continuous Improvement

KPI Development

@ INTERESTS
® scubabiving & E-sports

©® Reading Fiction & Puzzle Solving

@ STRENGTHS

LANGUAGES

English Mandarin Polish

€ ACHIEVEMENTS

¢ Developed and implemented a new
workflow process, reducing
operational delays by 20%.

“f¢ Collaborated with team members
to enhance data reporting
accuracy, improving decision-
making efficiency by 30%.



https://qwikresume.com/

