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Senior-level retail sales and management executive with 15+ years of experience 
optimizing productivity, reducing costs, and increasing profit contributions. A 
proven leader in the development of innovative sales/merchandising strategies 
focused on improving account relations to ensure significant revenue generation.

SEPTEMBER 2014 – JULY 2015
PROFESSIONAL SALES ASSOCIATE - ABC CORPORATION

 Leveraged, with marketing and outreach, contacts to add new, plus, business.
 Cultivated strong new relationships with established customers.
 Engaged proactively with customers to determine clothing needs and desires.
 Located and accessed inventory across multiple channels and provide the best 

solutions.
 Team player and leader on the sales floor.
 Facilitated new account applications and appropriated purchases upon approval 

while exceeding the demand for a strict daily sales quota.
 Provided customers with prompt solutions to their contemporary urban apparel 

dilemmas.

2010 – 2014
PROFESSIONAL SALES ASSOCIATE - DELTA CORPORATION

 Facilitated new account applications and appropriated purchases upon approval 
while exceeding the demand for a strict daily sales quota.

 Provided customers with prompt solutions to their contemporary urban apparel 
dilemmas.

 Placed merchandise orders and sorted them into their specific product domains 
while maintaining a pristine work environment.

 Have a desire to love talking to people while excelling at initiating contact 
Engaging in conversation and communicating in a friendly, professional.

 Naturally, take great pride in doing your best, whether its pricing and stocking 
sales items, setting up a display, maintaining order, and.

 Surpass target sales goals outdoing other co-workers through superior customer
service Maintain an excellent work ethic while maintaining a full time.

 Seattle Maximized bottom-line performance by successfully increasing market 
share for a three-product profile.

EDUCATION

Bachelor of Arts in Communications/Advertising - (University of Illinois - Urbana-
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Champaign, IL)

SKILLS

Customer Experience, Merchandising, Visual Merchandising, Management/Staff 
Training, And Development.
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