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PROFESSIONAL SUMMARY

Dynamic Program Technician Manager with 7 years of comprehensive experience in program oversight and technical administration. Skilled in 
optimizing processes, enhancing compliance, and fostering stakeholder relationships. Passionate about driving operational success and 
implementing innovative solutions to complex challenges. Committed to leading teams towards achieving strategic program objectives.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Program Technician Manager

WidgetWorks Inc. Denver, CO

1. Assessed, verified, and organized producer certifications to ensure compliance with regulations.
2. Administered materials for FSA 426039, facilitating program efficiency.
3. Managed data entry and updates on the IBM AS400 system, enhancing operational accuracy.
4. Oversaw the disposition of record materials, ensuring effective document management.
5. Assisted producers with enrollment in the DCPACRE program, providing exceptional customer service.
6. Coordinated contracts and conservation plans for the USDA Conservation Reserve Program, ensuring adherence to guidelines.
7. Developed and maintained relationships with producers to support program objectives.

 Apr / 2018-Apr / 2021



Program Technician

Silver Lake Enterprises Seattle, WA

1. Addressed issues relating to disabilities and behavior management, ensuring a supportive environment.
2. Established therapeutic relationships with patients, fostering trust and cooperation.
3. Maintained knowledge of local resources to assist patients effectively.
4. Oversaw daily group activities, promoting engagement and well-being.
5. Ensured cleanliness and organization of work facilities, enhancing operational efficiency.
6. Provided crisis intervention services, demonstrating strong problem-solving skills.

EDUCATION

 Apr / 2015-Apr / 2018



Bachelor of Science in Agricultural Management

University of Illinois Seattle, WA

Focused on program management and agricultural policies, providing a solid foundation for program technician roles.

SKILLS

Time Management Software Proficiency Database Management Report Generation

ACHIEVEMENTS

Streamlined program enrollment processes, reducing processing time by 30%.

Implemented a new data management system that improved accuracy by 25%.

Led a cross-functional team to enhance program compliance, resulting in a 15% increase in audit scores.
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